
Privacy Policy 

Taiwan Semiconductor Co., Ltd. (“TSC”) operates www.taiwansemi.com (the "Site"). This page 
informs you of our policies regarding the collection, use and disclosure of Personal Information 
we receive from TSC's website and any other source. 

We use your Personal Information only for providing and improving the Site. By using the Site, 
you agree to the collection and use of information in accordance with this policy. 

Information Collection and Use 

While you use our Site, we may ask you to provide us with certain personally identifiable 
information that can be used to contact or identify you. TSC uses, including Personal 
Information, in several ways. TSC uses the data it collects for the following purposes: 

(1) to process transactions for the sale and support of TSC products and/or services 

(2) to operate TSC's business, and to provide and support the products and services TSC offers 
(including improving and personalizing) 

(3) to send certain communications, including promotional communications. Personally 
identifiable information ("Personal Information") may include: 

contact details, such as your name, title, company/organization name, job title, e-mail address, 
telephone numbers, nationality and country of residence and physical address; 

information that assists us in identifying the products and services that best meet your 
requirements including Technical Question, Sample Request, Contact Request; general 
Feedback from you about our sites and our products and services. 

You are not required to provide any of this information, but if you do not, we may not be able 
to provide you with the requested service. 

Disclosure of Personal Information to Subsidiaries or Third Parties 

TSC will not rent or sell your Personal Information to others but may disclose personal 
information with subsidiaries, third-party vendors and service providers that work with TSC. 
We will only share Personal Information to these parties to help us provide a product or service 
to you. Such parties will be bound by data processing agreements ensuring the protection of 
your personal data.  

 



Links to other sites 

Our contact us page and homepage contains links to other websites. These are integrated into 
our website as simple links to the services. Clicking on the integrated icon or link takes you to 
the page of the relevant provider i.e. only then is user information passed on to the provider. 
TSC has no control over those sites and is not responsible or liable for the policies and practices 
followed by third parties. 

Log Data 

Like many site operators, we collect information that your browser sends whenever you visit 
our Site ("Log Data"). 

This Log Data includes the following information: your computer's Internet Protocol ("IP") 
address, browser type, browser version, the pages of our Site that you visit, the time and date 
of your visit, the time spent on those pages and other statistics. 

We collect information about your visit to our sites, including what pages you view, the 
number of bytes transferred, the links you click, the materials you access and other actions 
taken within TSC sites. In addition, we may use third-party services such as Google Analytics 
that collect, monitor and analyze this information. 

Communications 

We will use your Personal Information to contact you with newsletters, marketing or 
promotional materials and other information about product and service. 

Cookies 

Cookies are files with small amount of data, which may include an anonymous unique identifier. 
Cookies are sent to your browser from a web site and stored on your computer's hard drive. 

Like many sites, we use cookies to collect information. You can instruct your browser to refuse 
all cookies or to indicate when a cookie is sent. However, if you do not accept cookies, you may 
not be able to use some portions of our Site. 

Security 

The security of your Personal Information is important to us, but remember that no method of 
transmission over the Internet, or method of electronic storage, is 100% secure. While we 
strive to use commercially acceptable means to protect your Personal Information, we cannot 
guarantee its absolute security. 



Changes to this Privacy Policy 

This Privacy Policy is effective as of 2018 and will remain in effect except with respect to any 
further changes to its provisions, which will come into effect immediately on being posted on 
this page. 

We reserve the right to update or change our Privacy Policy at any time and you should check 
this Privacy Policy periodically. Your continued use of the Service after we post any 
modifications to the Privacy Policy on this page will constitute your acknowledgment of the 
modifications and your consent to abide and be bound by the modified Privacy Policy. 

Location of Data Processing/Storage 

Any personal information collected about EU data subjects via our websites is processed in 
Taiwan by TSC or by a third party acting on our behalf. When you provide personal information 
to TSC, you consent to the processing of your information in Taiwan. Our websites are hosted 
in Taiwan.  

 

Contact Us 

If you have any questions about this Privacy Policy, please contact us at: 

Taiwan Semiconductor Co., Ltd. 

11Fl., No. 205, Sec. 3, Beishin Rd. 

Xindian Dist., New Taipei City 231, Taiwan, R.O.C. 

Tel: +886 2 8913 1588 

Email: marketing@mail.ts.com.tw 

mailto:marketing@mail.ts.com.tw
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